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6/27/2018 https://portal.uspto.gov/pair/PAIRPrintServlet
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 11/686,993 UBIQUITOUS CONNECTIVITY AND CONTROL SYSTEM FOR
REMOTE LOCATIONS P2921569 0627

2018::18:48:10
Patent Assignment Abstract of Title

Total Assignments: 3
Application #: 11686993 Filing Dt: 03/16/2007 Patent #: 8064935 Issue Dt: 11/22/2011

PCT #: NONE Intl Reg #: Publication #: US20070167179 Pub Dt: 07/19/2007

Inventors: Charles G. SHAMOON, Deborah H. SHAMOON, Franklin Eugene NEAL, Michael FEHNEL

Title: UBIQUITOUS CONNECTIVITY AND CONTROL SYSTEM FOR REMOTE LOCATIONS

Assignment: 1
Reel/Frame: 020951 / 0111 Received: 05/13/2008 Recorded: 05/12/2008 Mailed: 05/16/2008 Pages: 2

Conveyance: ASSIGNMENT OF ASSIGNORS INTEREST (SEE DOCUMENT FOR DETAILS).

Assignors: SHAMOON, CHARLES Exec Dt: 05/31/2006

SHAMOON, DEBORAH Exec Dt: 05/31/2006

Assignees: TURKOW, ALLEN
113 DRAYMORE WAY

CARY, NORTH CAROLINA 27519

TURKOW, LUCY

113 DRAYMORE WAY

CARY, NORTH CAROLINA 27519

Correspondent: LUCY TURKOW
113 DRAYMORE WAY

CARY, NC 27519

Assignment: 2
Reel/Frame: 028125 / 0418 Received: 04/30/2012 Recorded: 04/30/2012 Mailed: 05/01/2012 Pages: 5

Conveyance: ASSIGNMENT OF ASSIGNORS INTEREST (SEE DOCUMENT FOR DETAILS).

Assignors: SHAMOON, CHARLES Exec Dt: 03/09/2012

SHAMOON, DEBORAH Exec Dt: 03/09/2012

Assignee: UBIQUITOUS CONNECTIVITY, LP
2436 TISBURY WAY

LITTLE ELM, TEXAS 75068

Correspondent: ERIC P. STEVENS
301 FAYETTEVILLE STREET, SUITE 1900

RALEIGH, NC 27601

Assignment: 3
Reel/Frame: 028125 / 0242 Received: 04/30/2012 Recorded: 04/30/2012 Mailed: 05/01/2012 Pages: 5

Conveyance: ASSIGNMENT OF ASSIGNORS INTEREST (SEE DOCUMENT FOR DETAILS).

Assignors: TURKOW, ALLEN Exec Dt: 03/13/2012

TURKOW, LUCY Exec Dt: 03/13/2012

Assignee: UBIQUITOUS CONNECTIVITY, LP
2436 TISBURY WAY

LITTLE ELM, TEXAS 75068

Correspondent: ERIC P. STEVENS
301 FAYETTEVILLE STREET, SUITE 1900

RALEIGH, NC 27601

Search Results as of: 06/27/2018 18:47:19 PM

Disclaimer:
Assignment information on the assignment database reflects assignment documents that have been actually recorded. 
If the assignment for a patent was not recorded, the name of the assignee on the patent application publication or patent may be different.
If you have any comments or questions concerning the data displayed, contact OPR / Assignments at 5712723350

Close Window
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 13/271,203 UBIQUITOUS CONNECTIVITY AND CONTROL SYSTEM FOR
REMOTE LOCATIONS GSHAM.00101 0627

2018::18:49:54
Patent Assignment Abstract of Title

Total Assignments: 2
Application #: 13271203 Filing Dt: 10/11/2011 Patent #: 9602655 Issue Dt: 03/21/2017

PCT #: NONE Intl Reg #: Publication #: US20120094638 Pub Dt: 04/19/2012

Inventors: Charles G. Shamoon, Deborah H. Shamoon, Franklin Eugene Neal, Michael Fehnel

Title: UBIQUITOUS CONNECTIVITY AND CONTROL SYSTEM FOR REMOTE LOCATIONS

Assignment: 1
Reel/Frame: 028125 / 0418 Received: 04/30/2012 Recorded: 04/30/2012 Mailed: 05/01/2012 Pages: 5

Conveyance: ASSIGNMENT OF ASSIGNORS INTEREST (SEE DOCUMENT FOR DETAILS).

Assignors: SHAMOON, CHARLES Exec Dt: 03/09/2012

SHAMOON, DEBORAH Exec Dt: 03/09/2012

Assignee: UBIQUITOUS CONNECTIVITY, LP
2436 TISBURY WAY

LITTLE ELM, TEXAS 75068

Correspondent: ERIC P. STEVENS
301 FAYETTEVILLE STREET, SUITE 1900

RALEIGH, NC 27601

Assignment: 2
Reel/Frame: 028125 / 0242 Received: 04/30/2012 Recorded: 04/30/2012 Mailed: 05/01/2012 Pages: 5

Conveyance: ASSIGNMENT OF ASSIGNORS INTEREST (SEE DOCUMENT FOR DETAILS).

Assignors: TURKOW, ALLEN Exec Dt: 03/13/2012

TURKOW, LUCY Exec Dt: 03/13/2012

Assignee: UBIQUITOUS CONNECTIVITY, LP
2436 TISBURY WAY

LITTLE ELM, TEXAS 75068

Correspondent: ERIC P. STEVENS
301 FAYETTEVILLE STREET, SUITE 1900

RALEIGH, NC 27601

Search Results as of: 06/27/2018 18:49:52 PM

Disclaimer:
Assignment information on the assignment database reflects assignment documents that have been actually recorded. 
If the assignment for a patent was not recorded, the name of the assignee on the patent application publication or patent may be different.
If you have any comments or questions concerning the data displayed, contact OPR / Assignments at 5712723350

Close Window
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TXU iThermostat | TXU Energy

https://www.txu.com/savings-solutions/txu-ithermostat.aspx[6/15/2018 2:37:35 PM]

 
 


MyAccount

 Search

TXU iThermostat

Set your savings to automatic.
Keep your home at just the right temperature no matter where you are with the TXU iThermostat .

Already Have an iThermostat?

 Access the Portal
Or call 1-844-820-2914

 Not a Customer Yet?
Shop Plans & Get iThermostat>

Already a Customer?
Log in & Get iThermostat>

TM



N.D. Tex.: Ubiquitous Connectivity, LP v. TXU Energy Retail Company, LLC Page |E-1

https://www.txu.com/
https://www.txu.com/
https://ithermostat.txu.com/it/
https://ithermostat.txu.com/it/
https://www.txu.com/en/residential/plans-offers.aspx
https://www.txu.com/en/residential/plans-offers.aspx
https://www.txu.com/en/myaccount/residential/plans-products/products/view-products.aspx
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Control your comfort.
Set your iThermostat to the temperature
you like and forget it. When you change
your mind – or the weather changes it for
you – simply use the iThermostat app to
adjust the temperature. Be comfortable at
home, and save energy and money while
you’re away. 

Make a smarter home.
Set a schedule conveniently from your
smartphone, online or the thermostat. You
can toggle between heat and cold and set
temperature holds. Program it to know
when you’re close to home so you can
walk into comfort. Plus, your iThermostat
tracks your usage and can help you use
less and save more.
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TXU iThermostat | TXU Energy

https://www.txu.com/savings-solutions/txu-ithermostat.aspx[6/15/2018 2:37:35 PM]

Access anytime, anywhere.
Adjust your thermostat whenever,
wherever with the iThermostat app. You
can also control it using simple voice
commands with an Amazon Alexa-
enabled device. Just open your Alexa app
and search for the TXU iThermostat skill.

Download the app.

    

   

Leave a positive impact.
As an iThermostat customer, not only can

you save money, but you can also help

the environment by participating in the

TXU Conservation Program.*

Not a Customer Yet?
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https://itunes.apple.com/us/app/txu-ithermostat/id955585158?mt=8&ls=1
https://itunes.apple.com/us/app/txu-ithermostat/id955585158?mt=8&ls=1
https://play.google.com/store/apps/details?id=com.txu.thermostat
https://play.google.com/store/apps/details?id=com.txu.thermostat
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Already a Customer?

*TXU iThermostat is available in eligible services areas for single-family homes with compatible central HVAC and high-
speed Internet services. Requires 2-year agreement on TXU Conservation Program, which may include brief on/off
cycling (10-15 minutes) of customer's air conditioner or modification to thermostat setpoints no more than four degrees
higher than programmed settings (up to 1-4 hours) via remote signal from TXU Energy during periods of peak energy
usage from May-September; customer may opt out of individual demand response events. Applicable monthly fee
appears on your TXU Energy bill. See terms and conditions for details.

iPhone is a registered trademark of Apple Inc.  Amazon, Echo, Echo Dot, and Alexa and all related names and logos are
trademarks of Amazon.com, Inc. or its affiliates.

      

Español  About Us  Careers  Media  Fraud Awareness  Sitemap  Terms and Conditions  Privacy Policy

© 2018 TXU Energy Retail Company LLC REP #10004
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http://www.facebook.com/txuenergy
http://www.facebook.com/txuenergy
http://www.twitter.com/txuenergy
http://www.twitter.com/txuenergy
http://blog.txu.com/
http://blog.txu.com/
https://www.txu.com/es/savings-solutions/txu-ithermostat.aspx
https://www.txu.com/es/savings-solutions/txu-ithermostat.aspx
https://www.txu.com/company/why-txu-energy/about-us.aspx
https://www.txu.com/company/why-txu-energy/about-us.aspx
https://www.txu.com/company/why-txu-energy/careers.aspx
https://www.txu.com/company/why-txu-energy/careers.aspx
https://www.txu.com/company/why-txu-energy/media-newsroom.aspx
https://www.txu.com/company/why-txu-energy/media-newsroom.aspx
https://www.txu.com/company/fraud-awareness.aspx
https://www.txu.com/company/fraud-awareness.aspx
https://www.txu.com/company/sitemap.aspx
https://www.txu.com/company/sitemap.aspx
https://www.txu.com/legal/terms-conditions.aspx
https://www.txu.com/legal/terms-conditions.aspx
https://www.txu.com/legal/privacy-policy.aspx
https://www.txu.com/legal/privacy-policy.aspx
http://www.bbb.org/dallas/business-reviews/electric-companies/txu-energy-retail-companyllc-in-irving-tx-683#bbblogo?WT.z_homepage=Footer_
http://www.bbb.org/dallas/business-reviews/electric-companies/txu-energy-retail-companyllc-in-irving-tx-683#bbblogo?WT.z_homepage=Footer_
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6/15/2018 TXU iThermostat™ on the App Store

https://itunes.apple.com/us/app/txuithermostat/id955585158?mt=8 1/3

Screenshots iPhone  iPad

Description

The TXU iThermostat™ app allows you to control your thermostat from your iPhone® or iPad®. No need to have to go to your actual thermostat

again to set your schedule or change the temperature. 

Now with location‑based controls, you can program settings to start and stop your heating and cooling when you are close to your home or

business based on your smartphone’s GPS location. The TXU iThermostat™ app allows you to remotely adjust your thermostat’s settings, or

quickly put your entire home or business into energy saving “Away” mode with the tap of a button.

What's New Version History

TXU iThermostat™ 

TXU Energy Retail Company LLC

 2.5, 11 Ratings

Free

4+

This app is only available on the App Store for iOS devices.

App Store Preview
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https://itunes.apple.com/us/app/txu-ithermostat/id955585158?platform=iphone&preserveScrollPosition=true#platform/iphone
https://itunes.apple.com/us/app/txu-ithermostat/id955585158?platform=ipad&preserveScrollPosition=true#platform/ipad
https://itunes.apple.com/us/developer/txu-energy-retail-company-llc/id439791103?mt=8
https://www.apple.com/
https://www.apple.com/mac/
https://www.apple.com/ipad/
https://www.apple.com/iphone/
https://www.apple.com/watch/
https://www.apple.com/tv/
https://www.apple.com/music/
https://support.apple.com/
https://www.apple.com/us/search
https://www.apple.com/us/shop/goto/bag
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Version 1.4.2

more

‑ Additional bug fixes and improvements 

Tip: Did you know you can update your schedule from the app? Tap the Schedule icon to make changes. 

If you run into any issues, please contact support!

Ratings and Reviews

2.5
out of 5 11 Ratings

more

Quality Manager Oct 19, 2016

K. Chapman

I have had the TXU wifi thermostats

from when they were first offered to me

about five years ago. I really liked the

system, the controls and graphics. 

This update however is a step

backwards. I find it hard to use and…

regard it as a way to lower my control of

tfree4ends Jul 22, 2017

Tfree3

I would be ok with this app, but the

temperature is never the same on my

iPhone as the thermostat in my house...

always off by 2‑3 points. This is

frustrating and probably costing me

more money.

Information

Seller TXU Energy Retail Company LLC

Size 16.3 MB

Category Utilities

Compatibility Requires iOS 8.0 or later. Compatible with iPhone, iPad, and iPod touch.

Languages English

Age Rating Rated 4+

Copyright © 2016

Price Free

Developer Website

App Support

Privacy Policy

Supports

Family Sharing

With Family Sharing set up, up to six family members can use this app.

More By This Developer
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https://itunes.apple.com/us/genre/id6002
https://www.txu.com/en/residential/energy-savings-solutions/txu-ithermostat-details/learn-more-about-brighten-ithermostat.aspx
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http://www.energyhub.com/privacypolicy/
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TXU Energy

Business

You May Also Like See All

Energy Advisor

Utilities

DART Say Someth…

Utilities

Harris County Ap…

Utilities

My GPTX

Utilities

More ways to shop: Visit an Apple Store, call 1‑800‑MY‑APPLE, or find a reseller.

Copyright © 2018 Apple Inc. All rights reserved. Privacy Policy  Terms of Use  Sales and Refunds  Legal  Site Map United States
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https://itunes.apple.com/us/app/dart-say-something/id1206492318?mt=8
https://itunes.apple.com/us/app/harris-county-appraisal-dist/id1056225999?mt=8
https://itunes.apple.com/us/app/my-gptx/id867729316?mt=8
https://www.apple.com/retail/
https://locate.apple.com/
https://www.apple.com/privacy/privacy-policy/
https://www.apple.com/legal/internet-services/terms/site.html
https://www.apple.com/us/shop/goto/help/sales_refunds
https://www.apple.com/legal/
https://www.apple.com/sitemap/
https://www.apple.com/choose-your-country/
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Personal Reference Guide
Brighten® iThermostat

Thermostat Guide Online Guide Brighten® Conservation Program
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Welcome to your new Brighten® iThermostat

About the Brighten® Conservation Program

Your participation in the Brighten® Conservation Program and using the Brighten® iThermostat can help the environment by 
allowing TXU Energy to briefly cycle your air conditioner on and off during peak demand periods. Reducing peak demand 
helps by reducing: 1) the need for less-efficient generation, which costs more to operate; 2) the need for building new 
generation facilities; and 3) the strain on transmission facilities.

Thank you for participating in the Brighten® Conservation Program and for helping us efficiently manage Texas’ energy 
resources.  You’ve made the smart choice to replace your old thermostat with an easy-to-use and fully Web-enabled Brighten® 
iThermostat, designed to help you control the biggest user of electricity in your home – your air conditioning and heating 
system.  This guide includes information to assist you in setting up and maintaining your thermostat settings from the 
thermostat as well as from the Web portal. 

To optimize your new thermostat’s functionality, please remember to keep your gateway installed and powered at all times.
If you have any questions or need further information regarding the Brighten® Conservation Program or your Brighten®  
iThermostat, please call 1-866-733-1807.

Thanks again for joining the Brighten® Conservation Program.

Thermostat Guide Online Guide Brighten® Conservation Program
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1

Home Button – Used to activate Home Screen, return to Inactive Screen or to return to Home Screen from any other screen.

Up and Down Buttons – Used to increase or decrease settings, such as temperature and date/time values.

Touch Screen Display
Active Home Screen – Activated whenever the screen is 
touched or the Home button is pressed.

Inactive Screen – Provides a clean, uncluttered look.  Screen 
will return to the Inactive mode after 60 seconds.

1

1

2

2

Thermostat Guide
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1

2 3 4

5

6 7 8 9

9

10

11

11

10

Home Screen Display
Current room temperature.

Period/hold – displays current programming period or if system 
is in a hold.

Date and time.

Signal strength indicator – indicates relative signal strength to 
gateway.  Displays up to five solid gray bars when the signal is 
strong.  Five empty red bars indicate loss of communication.

Status bar – displays current system settings.

MODE – Allows you to change your system mode:
 • OFF – Turns the heating and cooling system off.
 • HEAT – Enables heating equipment to operate as needed.
 • COOL – Enables cooling equipment to operate as needed.
 • AUTO – Enables both heating and cooling equipment to  
                 operate as needed.

FAN – Controls your system’s indoor fan:
 • AUTO – The fan runs only when the heating or cooling  
   system is running.
 • ON – The fan runs continuously regardless of whether the  
              heating or cooling system is running.

HOLD/RESUME  – Sets and cancels temperature holds:
 • Select HOLD to hold temperatures displayed   
    above HEAT TO and/or COOL TO buttons.
 • Select RESUME to remove hold and resume
    normal scheduled programming.

HEAT TO – Select to temporarily adjust heat setting.  Raise or 
lower heat setting to desired temperature.  Adjust duration 
of temporary hold, default is 2 hours.

COOL TO – Select to temporarily adjust cool setting. Raise or 
lower cool setting to desired temperature.  Adjust duration 
of temporary hold, default is 2 hours.

SETUP – Opens Basic Setup menu for system
programming and other system settings.

1

2

3

4

5

6

7

8
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Basic Setup Screen

Screen – Set screen settings:
 • Adjust Brightness – Allows you to set display brightness  
                    of  the inactive screen for each programming period (Wake, 
                    Day, Evening, Sleep).
 • Screen Saver – Turn screen saver On or Off.
 • Clean Screen – Disables touch screen for 60 seconds to 
                    allow screen to be cleaned.  To return to an active screen, 
                    press the Home button or wait until time expires.

Time/Date – Set current time and date.

Sounds – Turns the touch screen “beep” On or Off.

Reminders – Displays system runtime minutes remaining until        
recommended filter change.  Allows you to reset filter reminder.

            NOTE:  A FILTER button will appear on the Home Screen when the minutes 
                              remaining reach 0

Schedule – View and modify your daily heating and cooling programs.

Vacation – Allows you to schedule a vacation hold setting in advance.

Price Response – Not applicable with the Brighten® Conservation
Program.

Advanced – Access additional features and system information.
 • Lockout – Set a 4-digit passcode to lock out the thermostat.
      -  Lock All but Temperature Settings – allows temporary   
                         and permanent holds to be applied but locks all other  
                         features.
      -  Lock Everything – deactivates all options until passcode 
                         is entered.
                 •  USB – Allows you to download runtime data to a flash drive 
                     and also upload a screen saver image file.
 • Version – Displays current software versions in the thermostat.

NOTE:  The following buttons appear throughout various programming screens:

         DONE – confirms changes and returns to previous screen.
        CANCEL – cancels changes and returns to previous screen.
        BACK – returns to previous screen.
        SAVE – saves current settings.

NOTE:  Your thermostat automatically receives time and date updates from the  
                network.  While connected you cannot override the current time and date 
                settings.  In the event of a loss of network communications, the time and 
                date can be set manually.

Thermostat Guide
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Programming the Thermostat
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The Brighten® iThermostat can be programmed to adjust the home’s temperature according to your schedule.  Maximize energy savings by 
setting back the thermostat when you’re away from home.

Program Schedules – Choose from one of three program schedules:
 • All Days – All seven days are programmed with the same 
                    daily settings.
 • Weekday/Weekend – Monday through Friday are all 
                   programmed with one daily schedule while Saturday and 
                   Sunday can be programmed with a different schedule.
 • Each Day – Each day can be programmed individually for 
                    maximum flexibility.

Programming Periods – There are four periods within each day (Wake, 
Day, Evening and Sleep).  When setting up your daily programming, 
you’ll select the start time as well as heat and cool settings for each 
period.

View or edit your daily programming schedule
 1. Press SETUP on the Home screen.
 2. Press Schedule on the Basic Setup screen.
 3. Select schedule type (All Days, Weekday/Weekend, Each Day).
 4. Viewing current programming schedule:
      • All Days – will display the program schedule that is  
                        executed every day.
      • Weekday/Weekend – will display the program schedule  
                        that is executed every day for both Monday thru Friday  
                        and for Saturday and Sunday.  Select Weekday or Weekend 
                        to switch between each period.
      • Each Day – will display the program schedule for each day 
                        of the week.  Select previous or next to see each day’s  
                        program settings.

 5. To modify time and temperature settings press EDIT 
                      inside the schedule you want to update:
      • Select the PERIOD – Use up and down arrow buttons to  
                        cycle through the periods.
      • Select the START time for each period – use up and 
                        down arrow buttons to adjust.
      • Select the HEAT TO setting for each period – use up and 
                        down arrow buttons to adjust.
      • Select the COOL TO setting for each period – use up and 
                        down arrow buttons to adjust.
      • Repeat for each period – Wake –> Day –> Eve –> Sleep .
      • Select SAVE to apply new settings.
                 6.  Programming Weekday/Weekend or Each Day programs
      • If programming Weekday/Weekend program, repeat  
                        step 5 for each Weekday and Weekend period – use 
                        Weekend and Weekday button to switch between  
                        periods.
      • If programming Each Day, then repeat step 5 for each 
                        day.  Use day buttons to select the previous or next day.
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Temporary and Permanent Holds

Vacation Programming

A temporary hold allows you to override the programmed temperature for a short period of time.  The thermostat will automatically apply a 
2-hour hold period, but the duration can also be adjusted.
 1. From the Home Screen select HEAT TO or COOL TO.
 2. Use colored arrows to adjust temperature to desired setpoint.
 3. Use the gray arrows to adjust the hold duration if necessary.
 4. Select DONE to apply temporary hold.
 5. To cancel the temporary hold, press HOLD and then RESUME.

A permanent hold allows you to override the scheduled setpoint temperature indefinitely until the hold is removed.
 1. Follow steps above to select desired temperature setting.
 2. Press HOLD to apply a permanent hold.
 3. To cancel the permanent hold, press RESUME.

You now have a convenient way to schedule a special heating or cooling setting while you’re away on vacation, or to temporarily override your 
normal setback programming if you plan to be home during a typical setback period like weekday holidays.
 1. Press SETUP on the Home screen.
 2. Press VACATION on the Basic Setup screen.
 3. Enter the Vacation Start Date and time then press NEXT.
 4. Enter the Vacation Return Date and Time then press NEXT.
 5. Select the System Mode (Heat, Cool or Auto) then press NEXT.
 6. Select the hold temperature(s) then press NEXT.
 7. Confirm schedule then press DONE to save.

NOTE: HOLD UNTIL will appear in the upper left corner of the home screen.

NOTE: HOLD will appear in the upper left corner of the home screen.

NOTE: The pending vacation schedule will appear as a message on the Home Screen if the start time is within 30 days.

Thermostat Guide
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Brighten® iThermostat Portal

Your Brighten® iThermostat can be monitored and controlled 
from most Web-enabled devices.  The unique portal allows you 
to:
            1. Check the status of your heating and cooling  
                     system.
 2. Adjust your programmed settings and apply holds 
                     from just about anywhere.
 3. See historical system runtime usage and cost 
                      estimates, as well as filter reminders.
 4.  View 30-day forecasted cost estimates based on 
                      your thermostat settings.

To access your Brighten® iThermostat from the portal you must 
have:
 ✓ The gateway plugged in and connected to your high-
                       speed Internet.
 ✓ An Internet browser such as Firefox® (download   
                       at mozilla.com) or Internet Explorer® (IE) 
                        version 7 or higher (download at microsoft.com/
                        windows/internet-explorer).
 ✓ Your Login and Password.

Logging into the portal from your computer:
 1. Open your computer’s Web browser.
 2. Access the login page at txu.com/myithermostat.
 3. Enter your user name (typically your email address) and 
      password.
 4. Click Log In.

In addition to the Brighten® iThermostat portal, you may also access 
key thermostat controls using any of the three options below:
 1. TXU Energy MyAccount – Sign in to your TXU Energy 
                     MyAccount at txu.com to access your thermostat.
 2. TXU Energy Mobile Solutions – download the iPhone®
                     or Android™ app, or use the mobile site to access your 
                      TXU Energy account as well as your thermostat.  Search 
                      for “TXU Energy” in the app store or Google Play Share.  
                      Thermostat controls can be found in the “Usage” menu.
 3. Mobile website – a mobile version of the Brighten® 
                     iThermostat portal is available for Web-enabled 
                     smartphones.  Just type txu.com/control into your 
                     smartphone’s Web browser and use your portal login to 
                     access your thermostat.

Online Guide

NOTE: Your portal login and MyAccount login information may be different.
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Online Guide
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    Navigation Bar – Select the page you wish to navigate to.

    Weather Information – Provides 3-day weather forecast for   
your area.

    Estimated Energy Costs – See daily and month-to-date 
estimated heating and cooling costs.

    Current thermostat settings – See current indoor temperature 
as well as the current thermostat setpoint.

    The           icon indicates a hold is currently set – Hover over the  
icon to identify if it’s a temporary or permanent hold.

    Keypad Lockout Enabled? – Check the box to lock out the 
thermostat from being controlled at the thermostat.  Uncheck 
to release the lock and allow changes to be made at the 
thermostat’s keypad.

    System Mode – View and change the current system mode.  To 
change the mode simply click on the radio button next to the 
desired mode.

NOTE: Estimated costs are derived by system runtime data as well gas and electricity 
billing data in your Profile.

NOTE: Once you enable the keypad lockout a message will temporarily appear at 
the top of the portal screen.  The message will contain a 4-digit passcode which 
can be used to unlock the thermostat locally.  Otherwise you can always unlock 
the thermostat by unchecking the box in the portal without a passcode.

     Communications Status – Displays current status of 
communication to your gateway or thermostat(s):
 • (green) indicates communication to the device is active.
 • (red) indicates the device isn’t communicating with the   
                    network.  Thermostat program commands can’t be 
                    sent, and the portal won’t receive reporting 
                    information during time periods when communication 
                    is down.

     Edit Icon        – You can change the display name of the 
thermostat in the portal:
 1)  Click on       .
 2)  Modify the thermostat name as desired.
 3)  Click Save.

     Additional Resources
 • Edit My Profile – Manage your portal password, energy 
                    billing data and system settings.
 • Manuals – Access detailed user manuals for your 
                   thermostat as well as the portal.
 • Log Out – Closes the portal and returns to the login 
                    screen.

NOTE: If the status is red, verify your gateway is powered on and plugged in to the 
Internet.  For assistance, contact the Brighten® iThermostat customer support team 
at 1-866-733-1807. 
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Device Programs Page
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     Device – Shows which thermostat you’re viewing. If you have more  
     than one thermostat, select the thermostat you wish to view or 
     program.
     Program Type – Initially displays current program schedule.  To 
     change, select the radio button next to the desired program type.
 • All Days – A program schedule that is executed every day.
 • Weekday/Weekend – A program schedule that is customized  
                   weekdays (Monday through Friday) and for weekend days 
                   (Saturday and Sunday).
 • Each Day – A program schedule customized for each day 
                   of the week.

      My 30 Day Spending Forecaster – This unique tool displays the 
forecasted energy cost for the next 30-day period.  It compares your 
current program values with the 30-day weather forecast for your area 
and then estimates the associated heating and cooling costs.  Select 
Cooling or Heating to see forecasted cost for each.  There are three 
ways to use the tool to see how small changes may impact your energy 
costs over the next 30 days.
  1.  Change your daily programming in the programming section   
       in #4.  As you make changes to your period start times and/or 
       temperature settings, the Forecasted Cost will update accordingly.
  2. Use the Temperature Adjustment bar to see how changes to 
       your daily temperature settings could impact your Targeted Cost.  
       If you want to apply the change, select Update Program and 
       the Temperature Adjustment amount will be applied to all of your 
       heating or cooling setpoints.

NOTE: Changes will not take effect until you click Save Changes To Device

Online Guide
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 To change your program settings:
 1. Select Device.
 2. Select  new Program Type (if necessary).
 3. Adjust the start time for each period.

 4. Adjust the Cooling and Heating settings for each period.
 5. Repeat for each day or period.
 6. Click Save Changes To Device at the bottom of the page.
 7. Then click Save Changes To Selected Devices. 

3.   Enter a Targeted Cost to see how much of a temperature change 
       it would take to all of your programmed setpoints to achieve the 
       targeted cost.

If you want to apply the Temperature Adjustment shown then click 
Update Program to apply the changes to your daily programs.  Then 
click Save Changes To Device to push the new programming to your 
thermostat.
     Daily thermostat programming – The tables and graphs initially 
display the current program settings in your thermostat.
      When you’re ready to apply any programming changes to your 
thermostat, click Save Changes to Device.

NOTE:  If you have more than one thermostat, you can select which thermostats to 
apply the new programming to.

TIP:  Refer to the Recommended Programming Guide on page 14 for ENERGY STAR® 
recommended settings.

NOTE:  If you enter a value that would require more  than a 5° temperature change, 
then the tool will default to a 5° change and display the associated cost difference.

1. Use the icons

	 •	Click	the	clock	icon	to	select	a	start	time.
	 •	Click	the	up	and	down	arrows	to	adjust	the	temperature	
                            setpoint.

2. Enter a value 

 • Highlight the value you want to change and type in a new value.  
	 •	Hit	tab	or	enter	on	your	keyboard	or	click	anywhere	else	on		
   the page to make the change.  Times will round to the nearest 15  
   minute increment.

3. Grab and drag a circle in the graph

	 •	Drag	up	and	down	to	change	the	temperature. 
	 •	Drag	left	or	right	to	change	the	time.		Times	will	round	to	the	rest
   15 minute increment.

NOTE: You	can	adjust	the	period	start	times	and	temperature	setpoints	three	ways:

Change Your Program Settings
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Online Guide

IMPORTANT: The Gateway must be plugged in and communicating for the hold to be applied.

Set and Schedule Holds Page

Cycling Event Opt Out Page

The Set and Schedule Holds page under the Program Settings tab 
allows you to apply three types of holds to your thermostat:
1. Temporary Hold – Applies a heating or cooling hold for the next two 
     hours.
 1) Select a thermostat.
 2) Select Temporary Hold.
 3) Select Mode.
 4) Enter hold temperature.
 5) Click Apply Hold.
The temporary hold will be applied for the next two hours.  To remove 
the hold, select the appropriate thermostat, select Temporary Hold and 
then click Remove Hold.  Hold can also be removed at the thermostat.
2. Permanent Hold – Applies a heating or cooling hold until the hold is 
     removed.
 1) Select a thermostat.
 2) Select Permanent Hold.
 3) Select Mode.
 4) Enter hold temperature.
 5) Click Apply Hold.
The permanent hold will be applied until it is removed.  To remove the 
hold, select the appropriate thermostat, select Permanent Hold and 
then click Remove Hold.  Hold can also be removed at the thermostat.
3. Scheduled (Vacation) Hold – Allows you to schedule a future hold.
 1) Select a thermostat.
 2) Select Scheduled Hold.
 3) Select Create.

 4) Use icons or enter values for:
    - Start Date and Time.
    - Stop Date and Time.
    - Mode.
                    - Hold Temperature.
 5) Click Save.
The hold will be applied at the date and time selected.  To cancel the 
scheduled hold, select the appropriate thermostat, select Scheduled 
Hold then click the red icon next to the scheduled hold.

The Cycling Event Opt-Out page under the Program Settings tab allows 
you to opt out of a current cycling event or schedule an opt-out for a 
future date.  Any opt-out will be applied for the entire day or remainder 
of the day selected.  A cycling event is a period of time when 
TXU Energy will reduce the demand for electricity from heating and 
cooling systems by cycling customer’s systems off and on.  Cycling 
events are typically performed during peak periods when electricity 
demand is highest and each event may last up to 15 minutes every half 
hour.
To opt out of a current event or to schedule an opt-out for a future 
date:
 1) Select a thermostat.
 2) Select Create.
 3) Use the calendar icon to select the current or future date.
 4) Click Save.
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Reports & Tracking Page

Alerts Page
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The Reports & Tracking page allows you to view historical 
information about your air conditioning and heating 
system such as estimated energy cost, energy usage and 
temperature settings.  You can display reports for the 
following periods:
 1. Daily – by hour.
 2. Monthly – by day.
 3. Yearly – by month.

     Select the thermostat you wish to view.
     Switch between Energy Mode view and Cost Mode view
 • Energy Mode shows you the estimated energy 
                   used during the period in kWh (bars in graph 
                    will be red).
 • Cost Mode shows you the estimated cost used 
                   during the period (bars in graph will be blue).
     Navigation buttons – Allow you to view different 
periods of time:
 • Previous Period – view previous Day/Month/Year.
 • Zoom Out – in Day View, zoom out to Month; in 
                    Month View, zoom out to Year.
 • Next Period – view next Day/Month/Year.
     Date range – shows which period of time you are 
currently viewing.

     Graph section – displays historical information for the thermostat selected.  See 
average temperatures during a period, including indoor temperature, thermostat 
setpoint and outdoor temperature.  Hover over any bar to see usage or cost 
information for that period.  

The Alerts page displays messages from your thermostat or TXU Energy such as 
weekly usage summaries and when to change your filter.  Alerts remain until you 
delete them.  Click the red icon to delete an alert.

IMPORTANT:  Your gateway must remain on at all times in order for your 
data to be accurately captured.

NOTE: Your thermostat sends a “status report” every 15 minutes to your 
portal.  This information is then used for reporting as well as for energy cost 
estimates throughout the portal.

TIP:  Use the graph to compare daily costs estimates or to check system performance.  Raise or lower your 
thermostat temperature during the day period and then compare daily cost estimates before and after the 
change to see how the change impacted your energy usage.
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While the change is small in your home, cycling many air conditioners during critical demand periods can reduce demand on the 
Texas electricity grid considerably.

To opt out of a cycling event, simply go to the Opt-Out page in the portal or call the Brighten® iThermostat customer service team at 
1-866-733-1807.

13

 • Cycling – Your air conditioner may be turned off for a brief time (up to 15 minutes out of a 30-minute period) during 
                   high-demand usage periods such as during the day when most businesses are running and air conditioners are still 
                   on in residential homes. Odds are you probably won’t even notice when your air conditioner is cycled off and on.

 • Conserve resources – Combine the times your air conditioner is cycled off with that of all the other Brighten® 
                   Conservation Program customers and the strain is reduced on the state’s electrical network, which can help reduce 
                   power outages resulting from heavy electricity demand on extremely hot summer days.

You can control your own energy savings by setting your heater and air conditioner to run less frequently.  The Brighten® Conservation 
Program creates another way for you to save.  The mercury can really rise during Texas summers.  When the temperature soars, many Texans 
crank the temperature down on their air conditioners, creating a big demand on the state’s electricity grid.  By participating in the Brighten® 
Conservation Program, you’re now a part of the solution by allowing TXU Energy to cycle your air conditioner during high demand periods.  
These typically fall on weekday afternoons during the hot summer months.

The Brighten® Conservation Program

Brighten® Conservation Program
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*Source: Energystar.gov

Brighten® iThermostat    Recommended Programming Guide
TXU Energy recommends the following temperature set points, based on ENERGY STAR guidelines.

Setting Period Time Setpoint Temperature

WAKE 6 a.m. ≥ 78º F ( ≥ 25.5º C)

DAY 8 a.m. Increase by at least 7ºF

EVENING 6 p.m. ≥ 78º F ( ≥ 25.5º C)

SLEEP 10 p.m. Increase by at least 4ºF

WAKE 6 a.m. ≤ 70º F ( ≤ 21.1º C)

DAY 8 a.m. Decrease by at least 8º F

EVENING 6 p.m. ≤ 70º F ( ≤ 21.1º C)

SLEEP 10 p.m. Decrease by at least 8º F
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Have Questions?  See our Frequently Asked Questions online at txu.com/ithermostat or call 1-866-733-1807
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